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BETTER  MANAGEMENT  DOES. 


eTrust'  i 


SAS*  is  all  you  need  to  know. 


transform  and  load  da 
any  platform,  while 


CONTENTS 


0714.03 


NEWS 


KN0WLED6E  CENTER 
SECURITY 

65  Tips  From  Security  Pros 

It’s  a  risky  world  out  there.  So  we’re 
providing  scores  of  tips  from  IT 

■  security  pros  to  help  you 
protect  your  corporate  ass 

PACKAGE  BEGINS  ON  PAGE  23. 
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Sun  Confirms  Unix 
Deal  With  SCO... 


Tru64  Unix  on  Alpha-baaed 


PeopleSoft  User 
Forced  Databast 

Doubts  linger,  despite  Oracle’s  promise 
that  it  won't  require  use  of  its  software 

sFear 

Move 

early  June,  said  Peg  Nicholson, 
president  of  the  PeopleSoft  In- 

Status  Report 

S=s 

ting  their  business  ap- 

Oracle  Corp.'s  $6.3  billion  bid 
to  buy  PeopleSoft  Ine.  could 

the  Oracle  database,"  said  Bill 

PeopleSoft  applications  that 

in  Fairhaven,  Mass. 

Acushnet's  data  from  SQL 

format  and  retrain  its  IT  staff, 

time  and  money  —  projects 

customers,"  said  Joshua  Green- 

Applications  Consulting  in 

be  forced  into  anything,  and  I 
doubt  Oracle  would  be  foolish 

wouldn’t  force  PeopleSoft 

but  aggravation  and  expense." 
Having  to  change  databases 

HUSONTS  VIEW 

based  J.D.  Edwards  &  Co.  — 
which  PeopleSoft  is  expected 

IBM  Expands 

Company  uses 
scalability  bait  to 
lure  Sun  defectors 

Linux  Support  ii 

tionally  have  run  the  Unix  op¬ 
erating  system,  said  Bob  Sutor. 
director  of  WebSphere  infra- 

i  WebSphere 

than  on  its  Sparc  processors. 

they’re  worried  that  they  will 

IBM  announced  last  week  that 
its  WebSphere  Application 

mem  to'unu^onomstrategic 

Dwight  Davis,  an  analyst  at 
Summit  Strategies  Inc.  in 
Boston.  “So  this  is  in  large  part 

by  [Oracle],"  said  Ben  Wilson. 

and  iSeries  hardware  with  its 

^Sutorooted  that  Microsoft 

draw  people  from  the  Sun 
platform  to  the  IBM  platform 

nuu.mint  PeopleSoft  Users  Fear 
la' 5Sscou"“  Forced  Database  Move 


Llnu  technology  licensing  deal 
with  The  SCO  Group  Inc.,  which 
earlier  this  year  filed  suit  against 


...And  Offers  HP 
Migration  Program 

In  other  Sun  news,  the  company 


Tru64  Unix  on  Alpha-based 


Doubts  linger,  despite  Oracle's  promise 
that  it  won't  require  use  of  its  software 

last  week  said  they  fear 

k"We  are  most^coiveerned^ 

Oracle  Corp.’s  S6.3  billion  bid 
to  buy  PeopleSoft  Inc.  could 

“rjTh'eT^Sa.tonm’ 

arc  supported^  Microsoft 

es.  But  an  Oracle  spokes- 

wouldn't  force  PeopleSoft 

bases  such  as  DB2  or  SQL 

appease c“n, '"din 

IBM  Expands  Linux  Support  in  WebSphere 


Peregrine  Creditors 
Agree  on  Revamp 


based  PeopleSoft  and  Denver- 


Company  uses 
scalability  bait  to 
lure  Sun  defectors 


soft  Corp.  databases  if  Oracle's 
takeover  bid  succeeds. 


WebSphere  already  ran  on 
IBM's  Linux-based  xSerics 


only  on  Intel  processors  an 
added  that  Sun  Microsystei 


Oracle  Readying 
Database  Upgrade 


Costly  Migrations 

soft’s  SQL  Server  2000  data- 


draw  people  from  the  Sun 
platform  to  the  IBM  platforn 
by  offering  them  a  more  seal 

as  the  foundation.” 

whole  IBM  offering  and  an  a 
said  developers  don’t  write  t 

the  J2EE  platform,  which,  in 
IBM’s  case,  is  WebSphere. 
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Open-Source  Spells 

Microsoft  Revamps  r  irvr^ 

Doom  for  Oracle,  DB2 . . . 

cant  portion"  ot  the  stock-based  Sybase  and  other  general-purpose  databases,  predicts  Tim  O'Reilly, 

to^o’nts^op  manage™'6  I  'MySQL  might  do  to  databases  what  Apache  did  for  Web  serving," 
will  now  be  based  on  improve-  j  says  the  president  of  technical  book  publisher  and  conference  orga- 

ments  in  costomer-satlstactlon  !  nizer  O’Reilly  &  Associates  Inc.  in  Sebastopol,  Calif.  Apache,  he 

rates  os  wet!  as  growth  ol  the  claims,  has  forced  Microsoft  Corp.  to  make  its  IIS  Web  server  software 

apprwch  fcparypt  a  plan  under  “effectively  free  in  bundles."  David  Axmark,  co-founder  and  “open  sor- 
which  Microsoft  will  give  em-  |  cerer"  at  Uppsala,  Sweden-based  MySQL  AB,  the  developers  of  the 


a  nifty  disaster  recovery  CD  that  lets  you 

Stneckcrt  of  EPL  Inc.,  a  Birmingham, 


pr  ROBUST  OBJECT  DATABASE 

*i  HIGH  PERFORMANCE  SQL 

z  MULTIDIMENS'ONAL  ACCESS 

ment  environment  that  dramatically  reduces  the 
time  to  build  and  modify  applications. 

The  reliability  of  Cache  is  proven  every  day  in 
“life-or-death”  applications  at  hundreds  of  the  largest 
hospitals.  Cach£  is  so  reliable,  it’s  the  world’s  leading 
database  in  healthcare  -  and  it  powers  enterprise 
applications  in  financial  services,  government  and 
many  other  sectors. 

We  are  InterSystems,  a  specialist  in  database 
technology  for  25  years.  We  provide  24x7  support  to 
four  million  users  in  88  - 


£  CACHE 


The  end  of  object-relational  mapping. 


Software  Market  Hit 
By  Purchasing  Delays 

While  vendors’  financials  fall  short, 
users  benefit  from  tough  sales  climate 
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Revenue  Roll  Call 


integrated  suites,  he  predicted.  1 

and  will  fall  another  16%  in  1 

CineMedia  advertising  sub-  | 

Cowiey  is  a  reporter  for  the  IDG 
Newsservice. 

Houston-based  systems 
management  software  devel¬ 
oper  BMC  Software  Inc.  also 
fell  short  of  expectations  for 

Inc..  WebMethods  Inc.,  See- 
Beyond  Technology  Corp.  and 

House  Cuts  Pentagon’s  IT  Budget 

Lawmakers  cite  Navy  and  Air  Force  declined  management  attention"  given 

lack  of  oversight  ^7^““ 

CIO’s  office  called  pending  "Over  the  last  two  fiscal 

by  dan  verton  legislation.  The  House  and  years,  the  information  tech- 

The  U.S.  House  of  Representa-  Senate  must  still  hash  out  a  nology  budget  has  increased 

lot  of  effective  program  man- 

right.  how  can  they  expect  us 

grams  at  the  levels  they  are 
requesting?” 

A ‘Warning  Shot' 
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Software  Market  Hit 
By  Purchasing  Delays 

While  vendors’  financials  fall  short,  I 

users  benefit  from  tough  sales  climate  siebei  s  future  ta  t  quite  that 

- — -  hleak.  All  of  the  CRM  vendors 
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What  do  you  stand  to  gain  by  replacing  your  old  PCs?  A  lot,  for  starters. 


FREE  White  Paper!  FRE  White  Paper  3BSBEH? 


BUSINESS  REPLY  MAIL 


'OU  who  need  a  little  help  convincing  your  C.E.O.  that 
at  choice  for  your  business,  please  use  this  handy  form. 


£bea 


Dear 


(YOUR  C.E.O.) 


I  recommend  that  we  use  the 
BEA  WebLogic  Enterprise  Platform 
for  all  future  software  integration. 

While  you  may  not  have  heard  of 
BEA,  they  offer  the  only  platform 
that  is  both  strong  enough  to 
handle  our  mission-critical  projects 
and  is  easier  to  use.  I  acknowledge 
that  I  am  accountable  for  my 
actions,  and  am  fully  prepared  to 
take  the  fall  for  this  decision. 

But  when  this  works,  you  owe 
me  big. 

Sincerely, 


(YOU) 
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OPINION 


MARYFRAN  JOHNSON 


Dog  Days  of  Unix? 


THE  FORTUNES  and  misfortunes  of 
Unix  have  always  fascinated  me,  and 
honestly,  I  consider  this  something  of 
a  personal  problem.  Like  voting  for 
Democrats  or  trying  to  house-train  a 
dachshund  (both  clearly  wasted  efforts). 


selling  point  for  high-end  business 
applications  today. 

And  real  money  is  still  being 
spent  on  Unix.  Last  year,  businesses 
and  governments  worldwide  spent 
nearly  $21  billion  on  Unix  servers 
and  $13.9  billion  on  Windows,  but 
only  $2.8  billion  on  Linux,  reports 
I  DC.  Over  the  next  five  years,  how- 


PIMM  FOX 

Microsoft, 
Lead  the 
Spam  War! 

MIX  INDEPENDENT, 
trusted  authorities 
with  best  practices, 
authorize  them  to  mediate 
disputes,  add  in  a  negligible 
dose  of  government  interfer¬ 
ence,  and  what  do  you  have? 


SIMPLIFY,  SAVE, 

SUCCEED 


Intel  Alliance  Profile 

Hewlett-Packard 


Intel  in  Action: 

Enterprise  at 
NASDAQ 


Intel  Alliance 
Profile:  Oracle 


Intel  in  Action 


xSXx? 
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Sage  advice  for  protecting 
corporate  assets  in  a 
dangerous  world 
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gni  The  Story 

self  by  attaching  to  other  programs.  It  — 

puter  at  the  University  of  Southern  I 

California. 

wriu^i^r^f^e^8lv  An  all-too-successful  computer  experi- 
ment  eventually  spawns  the  antivirus 
■— —  software  industry.  By  Frank  Hayes 
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in  Action 


Everything  WOrks  better 

*l,e"'™«ng*orkstogether  , 


SYBASE 

TechWave 
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Stores  extra  proe 


.city.  On  demand. 


The  human  body  has  great  potential  for  on  demand  capacity.  The  same  is 
true  of  IBM  eServer  and  TotalStorage*  systems.  Select  product  lines  allow 
you  to  activate  dormant  processor,  memory  or  storage  capacity  quickly 
and  easily.  Permanently  enable  processors  to  respond  to  future  needs. 

Or  turn  on  extra  processors  temporarily  and  pay  only  for  what  you  activate. 
Increase  and  decrease  capacity  as  needs  change.'  On  demand. 
eServer:  servers  for  on  demand  business. 

Can  you  see  it?  See  it  at  fbtnjarni/eserver/ondemand 
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KNOWLEDGE  CENTER  SECURITY 


With  the  right  identity  management  system, 
you  can  save  money,  make  users  happy  and 
improve  your  IT  security  Woe  to  those  who 
ignore  it.  By  Deborah  Radcliff 


KN0WIED6E  CENTER  SECURITY 


SNAPSHOTS 

Does  your  company 
currently  have  a 
business  continuity  plan? 


Feeling  Insecure 


REAL-TIME  BUSINESS  ISN'T 
JUST  ABOUT  GETTING 


■TIBCO 


The  Power  of  Now’ 


KNOWLEDGE  CENTER  SECURITY 


Partners 


Outsourcing  security  to  managed  providers 
requires  safeguards  to  guarantee  service.  Here 
are  tips  from  companies  that  have  signed  ewer 
security  to  the  experts.  By  Barbara  Del’ompa 
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Evaluate  Outsourcing 
Partners 


the  advice  of  Nick  Brigman,  a  vi 


Outsourcing  security  to  managed  providers 
requires  safeguards  to  guarantee  service.  Here 
are  tips  from  companies  that  have  signed  over 
security  to  the  expats.  By  Barbara  DePompa 
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With  merger  and  acquisition  activity  on  the  rise,  prepared  to  otr employ'"!- 

here’s  how  to  protect  your  company’s  assets  and 


exploit  the  opportunity  to  bolster  the  security 
of  the  combined  business.  By  Hob  Violino 


Strengthen  Security 
During  Mergers 


KHBWIIB6E  CEHIK  SECURITY 
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With  merger  and  acquisition  activity  on  the  rise, 
here’s  how  to  protect  your  company’s  assets  and 
exploit  the  opportunity  to  bolster  the  security 
of  the  combined  business.  By  Bob  Violino 


h  proprietary  information,"  qua  Park,  N.Y.  You  can  contact  him  at 


Strengthen  Security 
During  Mergers 


VOICE  TOOLS 


REMOTE  ACCESS 


OFFICE  E-MAIL  &  ORGANIZER  I  CUSTOM  SOLUTIONS 
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Thwart 

finance,  IT  and  marketing.  YUCC  S  ^ 

tern  access  is  tied  to  employee  (and  employees  with  access  to 

consultant)  hiring  and  departures.  sensitive  customer  informa¬ 

tion  found  the  following: 

Process  ■  08%sa«ilheirco-wotltets. 

not  hadrere.  pose  the  greatest 
■Kl 3  ™  nsk  to  consumer  privacy  only 

■■MS  10%  sard  hackas  are  the  (treat- 

Abuse 

such  access  immedutety  ,f  a  ma,or  lay-  JSSSSSSS . 

on  occurs.  wotk  that  put  customer  data  at 

_ ,  .  Dt1nrmjno  risk  tor  identity  theft. 

HEEI  function,  seniority  and  other  ■  4®%sadrt  woddbe'easy; 

rates,  who  mack  to  have  access  to  which  ‘very  easy’ or  "extremely  easy" 

“  toruoters  to  remove  sensitive 

Here’s  how  to  detect  and  stop  attacks  by  clueless 
or  disgrunded  employees.  By  Dan  Verton 

on  that  date  of  hire  so  they  know  what  led  customer  data, 

type  of  information  is  considered  pro-  a  20%  said  their  company  does 

prietary  and  what  the  consequences  not  haw  a  written  security  polrcy 

will  be  ifthey  share  it  without  autho-  or  they  didn't  know  it  it  has  one. 

Protect  Privacy, 
Step  by  Step 
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Thwart 

Insider 

Abuse 


Here's  how  to  detect  and  stop  attacks  by  clueless 

or  disgruntled  employees.  By  Dan  Verton  primary  and  what  a 
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Protect  Privacy, 
Step  by  Step 


It  may  not  be  sanctioned  by  IT  but  with 
25  million  business  users,  instant  messaging  is 
a  security  problem  you  can’t  ignore.  Here  are 
some  tips  for  locking  it  down.  By  Mary  Brandel 


is  after-tbe-fact  monitoring.  “We  do  a 


Plug  IM’s 
Security  Gaps 
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how  to  tame  the  wild  world  of  1M:  tor  of  IT  at  Morgan  Keegan  &  Co.  in 

HBfg|  Keep  IM  within  the  firewall.  words,  and  if  one  appears,  the  IM  is 

UIKAI  Some  companies,  such  as  flagged  and  a  manager  is  notified." 
Terra  Nova  Trading  LLC  in  Chicago, 

want  their  employees  to  have  IM  — 

gy  at  the  brokerage,  installed  an  IM  wtjs*L c&t* 

Software  Corr-  in  San  Diego.  Vl. t  _  >  ,  *4  ^  ^  ^  ^ 

art  «KnaolSoeWSra>y  mate. 

never  traverse  the  public  network.  lta|»tmaH«NLEmn 


It  may  not  be  sanctioned  by  IT  but  with 

25  million  business  users,  instant  messaging  is  2i“s' 

a  securin'  problem  you  can’t  ignore.  Here  are 

some  tips  for  locking  it  down  By  Mary  Brandel  !£* 

■  gateway  products  allow  IM  conveisa- 

H  H  _  to  be  monitored  in  real  time  and 

■  0*M  I  0% 

r  iuy  IIVI  o 

Security  Gaps 


the  firewall  and  scans  for  viruses,  f T  At  The  Weather  Channel  Interactive 

messages  to  a  database  for  archiving.  IM  systems  get  a  daily  pop-up  re¬ 
file  transfers,  authenticate  users  and  architect  there.  “We  want  them  to  keep 

gateway  products  allow  IM  conveisa-  from  putting  a  dollar  mark  into  an  IM 
tions  to  be  monitored  in  real  time  and  but  that  it  would  be  preferable  for 
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The  Almanac 

An  eclectic  collection  of  research  I 
and  resources.  Bv  Mitch  Betts 
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0B2  Information  Management  Software 
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Buffer  Overflow 

DEFINITION  | 

A  buffer  overflow  occurs  when  a  computer  program  1 
attempts  to  stuff  more  data  into  a  buffer  (a  defined  1 
temporary  storage  area)  than  it  can  hold.  The  excess  I 
data  bits  then  overwrite  valid  data  and  can  even  be  H 
interpreted  as  program  code  and  executed.  fl 
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Time  Is 
Running  Out! 


COMPUTERWORLD 
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IT  LEADERS  2004 


Nominate  an 
outstanding  Uleader 
forComputerworld’s 
Premier  100  IT  Leaders 
2004 Awards  program 
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FRANK  HAYES  ■  FRANKLY  SPEAKI1 


Open  for  Business 


WHAT,  OH  WHAT,  has  happened  to  these  open- 
source  people?  At  last  week’s  O’Reilly  Open 
Source  Convention  in  Portland,  Ore.,  I  didn’t  hear 
a  lot  about  the  philosophy  and  politics  of  “the 
movement.”  I  didn’t  hear  bitter  fights  over  which 
open-source  license  is  best,  or  endless  fretting  about  the  confusion 
over  what  the  free  in  free  software  means  —  free  as  in  beer?  Free  as 
in  ride?  Free  as  in  not  in  jail? 

What  I  did  hear  a  lot  about  was  business. 


EXECUTIVE 


Computerworld.com/securityagenda 


Oracle’s  Public  Commitment 
to  PeopleSoft  Customers 


We  will  not  shut  down  PeopleSoft  products. 

You  will  not  be  forced  to  convert  to  Oracle  E-Business  Suite  applications. 


We  will  provide  high  quality,  truly  global  customer  service  for  PeopleSoft  products  through 
our  award-winning  customer  support  organization,  which  will  include  PeopleSoft  specialists. 


We  will  extend  the  support  period  for  PeopleSoft  products  beyond  the  timeframe 
PeopleSoft  itself  has  committed  to  and  into  the  next  decade. 


>n  that  reduces  the  functionality  of  your  PeopleSoft  implementations. 


We  will  increase  the  value  of  your  PeopleSoft  investments  through  ongoing  enhancements 
and  maintenance  delivered  by  one  of  the  largest  software  development  organizations  in 
the  world. 


If  and  only  if  you  elect  to  do  so,  you  may  move  to  the  Oracle  E-Business  Suite  via  FREE 
module-for-module  upgrades. 


Don't  be  a  victim  of  scare  tactics.  We  would  not  offer  more  than  $6  billion  in  cash  unless  we  really 
wanted  you  to  be  our  customers.  Our  investment  only  pays  off  for  our  shareholders  if  we  keep  you 
happy.  And  we  will.  Customer  satisfaction  is  our  highest  priority. 


We  know  how  to  do  this.  Ask  any  customer  from  our  Rdb  database  acquisition  from  Digital 
Equipment  Corporation.  Nearly  nine  years  later,  we  are  still  providing  world-class  support  to 
thousands  of  Rdb  customers  running  mission-critical  applications 


ORACLE 


